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Macmillan nurses are specialist cancer nurses with experience and qualifications in cancer care. They can 

help you to understand your cancer diagnosis and treatment options and support you through your cancer 

experience. 
What does a Macmillan nurse do? 
Macmillan nurses are specialist nurses that work in different areas of cancer care. They may work in hospitals, hospices 
or in the community. 
Macmillan nurses can help with information about the cancer, treatment, and help manage side effects. They can also 
tell you what other support is available. This may include information about social care, benefits advice, and local 
support groups. 

Macmillan Clinical Nurse Specialist (CNS) 
Some Macmillan nurses are based at the hospital and work as part of a multidisciplinary team (MDT). They are experts 
in certain types of cancer and are called Clinical Nurse Specialists (CNS). 
A Macmillan nurse is usually your main contact at the hospital (your key worker). They can give you information about 
the type of cancer you have, your treatment options and possible side effects. They can also give you and your family 
and friends practical and emotional support. 
You are usually referred to a CNS when you are first diagnosed. But there may not always be a CNS for your type of 
cancer. You can ask your doctor if there is a nurse specialist you can talk to. 
Some Macmillan nurses specialise in a very specific area of cancer care and have a different job title – such as being a 
Macmillan chemotherapy nurse or a Macmillan lymphoedema nurse. 

https://www.macmillan.org.uk/cancer-information-and-support/treatment/your-treatment-options/your-multidisciplinary-team-mdt
https://www.macmillan.org.uk/cancer-information-and-support/treatment/types-of-treatment/chemotherapy


Can you think of 
other Health Care 
Professionals that 
may be Macmillan? 
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The Macmillan 
Palliative Care 
Tool Kit 



Learning and development | Healthcare 
professionals | Macmillan Cancer Support 
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https://www.macmillan.org.uk/healthcare-professionals/macmillan-professionals/learning-and-development
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Levels of learning range from: 
• Essential 
• Enhanced 
• Advanced 

Flexible, self paced, dip in and 
out. 
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Learning may be: 
• Video 
• Webinar 
• Elearning course 
• Article to read 
• Resources 
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5 topics, Patient centred care coming in May 23 
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Macmillan Website 
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Macmillan.org.uk 

Cancer and Coronavirus hub – 

Macmillan In Your Area 

https://www.macmillan.org.uk/coronavirus


Macmillan Support Line – 
nurses and advisers 
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The Macmillan Support Line 
0808 808 00 00 
8am-8pm 365 days a year 
Phone, email or even webchat. 

Cancer Information and Support Advisers 

Cancer Information Nurse Specialists 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/macmillan-support-line
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/chat-online


Online Community 
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Ask An Expert area. 

Used anonymously, in comfort of own home 

Many groups 

Moderated by Macmillan employees, medical experts and 
volunteers 

https://community.macmillan.org.uk/cancer_experiences/ask_the_expert


Volunteer Buddies 
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Telephone 
Virtual 
Face to face 



Bupa Counselling 
Services 
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Six sessions of free one-on-one counselling 

Patients can self refer through the website or 
phoneline 
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https://www.bighealth.co.uk/lp/macmillan 

Sleepio, for poor sleep 
and insomnia, 
addresses unique 
needs with a 
personalised 
programme, featuring 
sessions with step-by-
step guidance through 
evidence-based 
techniques, available 
night or day. 

Daylight, for worry and 
anxiety, helps people 
gain control over their 
anxiety with 
personalised 
therapeutic content. 
It’s available when it’s 
needed the most, 
providing you with 
evidence based 
techniques to cope in 
the moment. 



Macmillan Patients Grants 

One-off payment of £350 to help with the 
extra costs that living with cancer can bring. 

They can be used to help with things like: 

• energy bills 

• home adaptions 

• cost of travel to and from hospital 

• any extra costs you might have because 
of cancer. 

CNSs/SWs can sign up to refer their patients: 
https://www.macmillan.org.uk/healthcare-
professionals/for-your-patients/grants-for-
your-patients 
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Money & Work 

https://www.macmillan.org.uk/healthcare-professionals/for-your-patients/grants-for-your-patients


The Macmillan Support Line offers 
confidential support to people affected by 
cancer. 

Our specialist Money and Work teams 
provide vital support and guidance to 
everyone who needs it: 

• Cost of living crisis info sheet: Cost of 
living - support for people with cancer | 
Macmillan Cancer Support 

• Financial Guidance 

• Welfare Rights 

• Energy Advice 

• Work Support 

• Travel Insurance 
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Money & Work 

https://www.macmillan.org.uk/cancer-information-and-support/get-help/cost-of-living?utm_source=macmillan%20cancer%20support&utm_medium=email&utm_campaign=3225867_pql%27s%20mac%20mail%20november%20-%2002.11.22&utm_content=cost%20of%20living%20crisis%20link%20text%201
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Macmillan 
Crossroads 
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Homepage | Cancer Care Map 

https://www.cancercaremap.org/


Any questions? 
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