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Introduction 

Capacity Tracker is a web-based digital insight tool built by NECS in partnership with NHS 
England that enables care home, in-patient community rehabilitation, substance misuse and 
hospice providers to easily and quickly share vacancy and other critical information in real 
time, which allows Government and the NHS to have detailed insight across the sector. 

https://www.youtube.com/watch?v=lEK4ZzLWJos 

https://www.youtube.com/watch?v=lEK4ZzLWJos
https://www.youtube.com/watch?v=lEK4ZzLWJos


   
 

  

 

 

 

  
  

  

   
 

    
  

   
   

National Guidance 

• Guidance stipulates, ‘The Capacity Tracker is currently the department’s main source of 
adult social care provider data’ 

• Correct, up to date information is needed, to ensure information used in key decision 
making, is correct 

• Correct, up to date vacancy information is needed, to support the discharge and brokerage 
process 

Care Data Matters Roadmap 

Sets out to: 
• Reduce duplication 
• Reduce burden of collection 
• Bridge gaps 
• Digitise data 
Care data matters: a roadmap for better data 
for adult social care - GOV.UK (www.gov.uk) 

New NHS Winter Guidance - Working Together 
To Deliver A Resilient Winter 

Specifies the importance of ensuring vacancy data is 
submitted via Capacity Tracker 

‘All Data submitted for all commissioned beds to the 
Community Discharge and Acute Discharge SitReps and 

the Capacity Tracker’ 

Working together to deliver a resilient winter: System 
roles and responsibilities (england.nhs.uk) 

https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-3-the-sectors-data-needs
https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-3-the-sectors-data-needs
https://www.england.nhs.uk/wp-content/uploads/2023/07/PRN00645-appendix-b-system-roles-and-responsibilities-270723.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/07/PRN00645-appendix-b-system-roles-and-responsibilities-270723.pdf
https://england.nhs.uk
www.gov.uk


  National Guidance – Update Frequency 



 
 

 
 

 
   

 

 

 
Current utilisation in Kent and Medway 

Update Frequency (5th October 2023) 
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Update Time Scale 

Under 72 Hours 4-7 Days Longer 

Under 72 Hours 

4-7 Days 

Longer 

67 homes updating 
daily (12%), with a 
quarter of homes 
updating in under 72 
hours 

Nb this is likely to give 
a “worse position” as 
next window for 
monthly submission is 
8-16th October 2023. 



 
 

  
 

  
 

Benefits 

Visibility across 
health and social care 

about pressures 

Reduce data asks 
across health and 
council services 

Improve 
patient/family 

experience of care by 
faster transfer of care 

Maximise use of data 
to support care 

delivery 

Fast information flow 
for discharge support 
teams on admittable 

bed vacancies 

Commission with 
intent 

Improve staff 
satisfaction by 

freeing up time to 
care 



  
 

 
  

 
    

Reminders 

The October 2023 ASC Provider Data Collection window opens in Capacity Tracker on 
Sunday 8th October and closes on Monday 16th October 23.59 

Remember: 
• Provider Training Sessions are available here 

• Ensure you have more than one user to update the system 

• Support Centre team are available to provide help by calling 0191 691 3729 (Mon-Fri 8am-
5pm (excl bank holidays) or by email necsu.capacitytracker@nhs.net 

https://capacitytracker.com/resource-center/category/12/events
mailto:necsu.capacitytracker@nhs.net

	Slide 1: National Capacity Tracker Tool
	Slide 2
	Slide 3
	Slide 4: Introduction
	Slide 5: National Guidance
	Slide 6: National Guidance – Update Frequency
	Slide 7: Current utilisation in Kent and Medway
	Slide 8: Benefits
	Slide 9: Reminders



Accessibility Report


		Filename: 

		Capacity-Tracker-Slides-v2.pdf




		Report created by: 

		Paul 

		Organization: 

		




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 28

		Failed: 1




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Failed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


