
 
 
 

                                                                       

 

 

How libraries can help –  
Severely Sight Impaired and Sight Impaired 
 

Receive a free exempt library card which allows you to borrow books for six weeks with no late 
fines.  Ask at any Kent library for more details 
 

Audio books can be borrowed free of charge 
 

e-Books, e-Audiobooks, e-Magazines & e-Newspapers are free to download  
 

Large Print books are available in all libraries  
 

Bag Books - multi sensory books available across the county 
 

Advice and support on obtaining alternative formats  
 

PenFriends – reads the information on the back of our spoken word CDs, allowing you to 
browse and choose your reads independently.  Available in some of our libraries, ask at your 
local library for more details 
 

Free computer access for two hours every day in any of our libraries (under 16s need parental 
permission to use the internet) 
 

Accessibility software available on all public computers including reading, writing and visual 
support.  Volunteer IT Buddies available to lend a helping hand 
 

Free black and white printing and photocopying – up to 20 pages per day 
 

Visit www.kent.gov.uk/libs to find and reserve a Kent library book (free for all Kent items – 
charges will apply for out of county stock), renew your books and lots more  
 

Free audio book postal service available for severely sight impaired and sight impaired adults 
and young people 
 

Got a question and can’t get to the library? Then contact our Ask a Kent Librarian by phone, 
email or chat.  Available 24/7, 7 days a week 
 

Visual Impaired Book Groups meet across the county.  Ask at any Kent library for more details 
 

Booktouch -  packs are provided free to parents or carers of blind or partially sighted children 
up to (and including) the age of five.  For more information, contact: bookstart@kent.gov.uk 

What you do pay for? DVDs, requests from outside the county and printouts from microfilm and 
microfiche reader printers 

 

This information is available in alternative formats and can be explained in a range of languages  
 

For more information                                                                                         

  Text relay 08001 03000 31 41 41   

http://www.kent.gov.uk/libs
http://www.kent.gov.uk/leisure-and-community/libraries/computer-and-internet-access/ask-a-kent-librarian
mailto:bookstart@kent.gov.uk

