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GENERAL OPERATIONAL RESOURCES

Setting up your business:

o Different types of business structure: Comparing business structures -
Business.gov.uk

Insurance:

e Insurance guidance: Insurance guidance
e What insurance does a small business need (Gov): What insurance does a
small business need? — Companies House

DBS:

e Disclosure and Barring Service - GOV.UK
e DBS update service DBS Update Service - GOV.UK

Sole Trader guidance: Sole trader guidance

A guide to legal forms for social enterprise:

e |egal forms for social enterprise: a quide - GOV.UK

Setting your fees:

e Setting your fees

Direct Payments and Personal Budgets:

e Direct payments - self directed support - Kent County Council

Invoices and what they must include:

e |nvoicing and taking payment from customers: Invoices - what they must
include - GOV.UK
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https://www.business.gov.uk/support/business-structures-governance-and-ethics/comparing-business-structures/
https://www.business.gov.uk/support/business-structures-governance-and-ethics/comparing-business-structures/
file://///invicta.cantium.net/kccroot/Global/SHQ/ST%20Strategic%20Commissioning/Commissioning%20Portfolio/Community/Market%20Development%20Team/New%20documents%20created%20for%20KCC/PDF%20versions%20at%20April%2026/Insurance%20guidance%20final%20draft.pdf
https://companieshouse.blog.gov.uk/2019/04/30/what-insurance-does-a-small-business-need/
https://companieshouse.blog.gov.uk/2019/04/30/what-insurance-does-a-small-business-need/
https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.gov.uk/dbs-update-service
https://kent.connecttosupport.org/media/x3ifdxz3/official-me-sole-trader-guidance.pdf
https://www.gov.uk/government/publications/legal-forms-for-social-enterprise-a-guide
https://kent.connecttosupport.org/media/w41d2tri/setting-your-fees-final-draft.pdf
https://www.kent.gov.uk/social-care-and-health/adult-social-care/arranging-your-own-care/direct-payments-self-directed-support
https://www.gov.uk/invoicing-and-taking-payment-from-customers/invoices-what-they-must-include
https://www.gov.uk/invoicing-and-taking-payment-from-customers/invoices-what-they-must-include
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Marketing your enterprise:

e Basic Guide to Marketing: Marketing Guide
e Top Ten Tips for Marketing: Ten Top Tips for Marketing

Environmental:

e KCC Environmental guidance: Environmental Quality for Kent Community
Micro-Enterprises.pdf

Support plans:

e What is a support plan (You Tube video): Care Act — Outcomes & Support
Planning

Working with people that challenge:

e The Challenging Behaviour Foundation: Homepage for The Challenging
Behaviour Foundation

Care Professional Organisation (formerly NACAS) — professional
body for the social care workforce:

e Offering a range of support services, including DBS for sole traders: Join the
Care Professional Organisation Today!

Business continuity:

e Business continuity guidance and template: Business Continuity — The Care
Provider Alliance

e How to write a business continuity plan: How to write a business continuity
plan — with template | AXA

e What to do in an emergency (The Care Provider Alliance): Resource Library —
The Care Provider Alliance

Confidentiality:

e NHS Guide to confidentiality: A Guide to Confidentiality in Health and Social
Care - NHS England Digital
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https://kent.connecttosupport.org/media/jyehio0a/marketing-guide-cme.pdf
https://kent.connecttosupport.org/media/jd5k1hat/official-cme-marketing-tips.pdf
https://www.youtube.com/watch?v=yZ2zdJwQ694
https://www.youtube.com/watch?v=yZ2zdJwQ694
https://www.challengingbehaviour.org.uk/
https://www.challengingbehaviour.org.uk/
https://careprofessionalorganisation.co.uk/
https://careprofessionalorganisation.co.uk/
https://www.careprovideralliance.org.uk/business-continuity/
https://www.careprovideralliance.org.uk/business-continuity/
https://www.axa.co.uk/business-insurance/business-guardian-angel/how-to-write-a-business-continuity-plan/
https://www.axa.co.uk/business-insurance/business-guardian-angel/how-to-write-a-business-continuity-plan/
https://www.careprovideralliance.org.uk/resource-library/
https://www.careprovideralliance.org.uk/resource-library/
https://digital.nhs.uk/data-and-information/looking-after-information/data-security-and-information-governance/codes-of-practice-for-handling-information-in-health-and-care/a-guide-to-confidentiality-in-health-and-social-care
https://digital.nhs.uk/data-and-information/looking-after-information/data-security-and-information-governance/codes-of-practice-for-handling-information-in-health-and-care/a-guide-to-confidentiality-in-health-and-social-care
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COSHH (Control of Substances Hazardous to Health):

e Guide to COSHH: Working with substances hazardous to health: A brief quide
to COSHH — HSE

Deprivation of Liberty (DoLS):

e Deprivation of Liberty safeguards: Deprivation of Liberty Safequards (DoLS) |
Alzheimer's Society

e Deprivation of Liberty safeguards: Deprivation of Liberty Safequards (DoLS) -
SCIE

e Deprivation of Liberty at a glance: Deprivation of Liberty Safequards (DoLS) at
a glance - SCIE

e KCC guidance on residential/health settings for the general public: Deprivation
of liberty safequards (DoLS) - Kent County Council

e KCC guidance on residential/health settings for professionals: Deprivation of
Liberty Safequards (DoLS) professional support - Kent County Council

e KCC guidance on DoLS in a community setting: DoLS in a community setting

Diseases and infection control:

e NHS infection prevention control — guidance and tools: Infection Prevention
Control
e KCC guidance: IPC Guidance

Equipment:

¢ Disability equipment and home adaptations — March 25: Disability equipment
and home adaptations
e Equipment safety: Equipment safety in health and social care - HSE

Fire safety:

e Guidance from Kent Fire and Rescue: Fire Risk Assessments | Kent Fire and
Rescue Service

e Fire safety risk assessment: means of escape for disabled people: Fire safety
risk assessment: means of escape for disabled people - GOV.UK

e Fire safety in the workplace: Fire safety in the workplace: Who's responsible -
GOV.UK
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https://www.hse.gov.uk/pubns/indg136.htm
https://www.hse.gov.uk/pubns/indg136.htm
https://www.alzheimers.org.uk/get-support/legal-financial/deprivation-liberty-safeguards-dols
https://www.alzheimers.org.uk/get-support/legal-financial/deprivation-liberty-safeguards-dols
https://www.scie.org.uk/mca/dols/
https://www.scie.org.uk/mca/dols/
https://www.scie.org.uk/mca/dols/at-a-glance/
https://www.scie.org.uk/mca/dols/at-a-glance/
https://www.kent.gov.uk/social-care-and-health/adult-social-care/mental-capacity-and-deprivation-of-liberty/deprivation-of-liberty-safeguards-dols
https://www.kent.gov.uk/social-care-and-health/adult-social-care/mental-capacity-and-deprivation-of-liberty/deprivation-of-liberty-safeguards-dols
https://www.kent.gov.uk/social-care-and-health/information-for-social-care-professionals/mental-capacity-act/deprivation-of-liberty-safeguards-dols-professional-support
https://www.kent.gov.uk/social-care-and-health/information-for-social-care-professionals/mental-capacity-act/deprivation-of-liberty-safeguards-dols-professional-support
https://kent.connecttosupport.org/media/5rfpvycc/dols-in-a-community-setting-cme.pdf
https://www.infectionpreventioncontrol.co.uk/
https://www.infectionpreventioncontrol.co.uk/
https://kent.connecttosupport.org/media/vobfyo1f/ipc-guidance-final-draft.pdf
https://www.ageuk.org.uk/siteassets/documents/factsheets/fs42_disability_equipment_and_home_adaptations_fcs.pdf
https://www.ageuk.org.uk/siteassets/documents/factsheets/fs42_disability_equipment_and_home_adaptations_fcs.pdf
https://www.hse.gov.uk/healthservices/equipment-safety.htm
https://www.kent.fire-uk.org/fire-risk-assessments-2
https://www.kent.fire-uk.org/fire-risk-assessments-2
https://www.gov.uk/government/publications/fire-safety-risk-assessment-means-of-escape-for-disabled-people
https://www.gov.uk/government/publications/fire-safety-risk-assessment-means-of-escape-for-disabled-people
https://www.gov.uk/workplace-fire-safety-your-responsibilities
https://www.gov.uk/workplace-fire-safety-your-responsibilities
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Manual handling at work:

e Manual handling at work — a brief guide (HSE): Manual handling at work -
HSE

Mental Capacity Act:

¢ Mental Capacity Act guidance: Mental Capacity Act Guide

Safeguarding:

e Guidance on safeguarding (SCIE): Safequarding training, support and
resources — SCIE

Introductions:

® Guidance on assessment of needs: Assessment of needs - SCIE

Working with Volunteers:

e Volunteer opportunities, rights and expenses (Gov): Volunteer opportunities,
rights and expenses: Pay and expenses - GOV.UK

e Find your local Volunteer Centre in Kent: Your local volunteer centres - Kent
Volunteers

e DBS check application process for volunteers DBS check application process
for volunteers - GOV.UK

e NCVO involving volunteers Involving volunteers | NCVO

e Risk assessments in community settings (volunteers): Volunteering: How to
manage the risks - HSE

The links on this document are correct as of 8 May 2026. They will be checked and
reviewed by 7 May 2027.
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https://www.hse.gov.uk/msd/manual-handling/index.htm
https://www.hse.gov.uk/msd/manual-handling/index.htm
https://kent.connecttosupport.org/media/agej1ssc/mental-capacity-act-guide-final-draft.pdf
https://www.scie.org.uk/safeguarding/
https://www.scie.org.uk/safeguarding/
https://www.scie.org.uk/assessment-and-eligibility/assessment-of-needs-under-the-care-act-2014/
https://www.gov.uk/volunteering/pay-and-expenses
https://www.gov.uk/volunteering/pay-and-expenses
https://kentvolunteers.org.uk/your-local-volunteer-centres/
https://kentvolunteers.org.uk/your-local-volunteer-centres/
https://www.gov.uk/government/publications/disclosure-application-process-for-volunteers/disclosure-application-process-for-volunteers
https://www.gov.uk/government/publications/disclosure-application-process-for-volunteers/disclosure-application-process-for-volunteers
https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/
https://www.hse.gov.uk/voluntary/index.htm
https://www.hse.gov.uk/voluntary/index.htm

